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31st Annual

Nepean Girls Hockey Tournament

January 28, 29, 30, 2011


COTTON CANDY STAND – Volunteer Duties

For 2011 cotton candy stand is only at Sensplex.

1. GENERAL INFORMATION:
1.1 Contact
In case there are any problems with the machines, running out of supplies, no volunteers showing up, or general enquiries for the 2011 Cotton Candy duties, please contact:

Walter Baker Registration Room at (613) 580-2424  ext 14592

Alternatively, you can seek out the venue supervisor to get help. These supervisors will be roaming around the rink helping out where needed during tournament play. 
1.2 Overview

In general, you should arrive 5 minutes or so before your required volunteer timeslot and hang out an additional 5 minutes afterwards to help in the transition from one volunteer team to the next. Folks who have a timeslot that is at the start or end of the day, please see specific instructions further down regarding start-up / take-down.
There are 2 volunteers assigned to cotton candy stand.
At least 1 adult should be on duty during set-up and take-down hours. 
It is recommended that 1 adult ‘supervise’ the cotton candy stand during your volunteer timeslot to make sure things are running smoothly and that instructions on running machine are understood. However, outside the set-up/take-down timeslots, 2 students or players can run the cotton candy stand. Bantam age kids or older are considered old enough to run the machine without adult supervision.

Team Reps & Parents - use your judgement with respect to whether the student / players have enough maturity to run the stand without adult supervision. 
1.3 Locations:
For 2011 Cotton Candy stand is only at Bell Sensplex

The cotton candy stand will be open for business at Walter Baker and Sensplex rinks. At Walter Baker, the stand is located on the 2nd floor near the doors entering the hallway to access the stands for Rink A & B. At Sensplex, the stand is located on the 1st level right by the stairs leading to the 2nd level (right across from the food outlet).
1.4 Hours of Operation
Hours of operation are listed below. The “open for business” timeslots are also advertised in the program and on posters hanging up around the building.

Walter Baker:
	
	Friday
	Saturday
	Sunday

	Set-up
	9:45am – 10:00am 
	9:45am – 10:00am
	9:45am – 10:00am

	Open
	10:00am to 9:00pm 
	10:00am to 9:00pm
	10:00am to 2:00pm

	Closing
	9:00pm – 9:15pm
	9:00pm - 9:15pm
	2:00pm - 2:15pm


Sensplex:
	
	Friday
	Saturday

	Set-up
	9:45am –10:00am 
	9:45am –10:00am

	Open
	10:00am to 9:00pm 
	10:00am to 9:00pm

	Closing
	9:00pm – 9:15pm
	9:00pm -9:15pm


1.5 Ticket Sales & Cost
Tickets are sold at the raffle tables at both Sensplex and Walter Baker sites. 
Cost for each ticket is $2 per cone. 
Cotton Candy volunteer staff should not be handling any money.

3. OPENING DUTIES: 9:45 AM – 10:00 AM
The volunteer schedule (master spreadsheet) may indicate a start time of 9:30am or 10:00am (I’ve seen both scenarios depending on the rink / day). Either way, the “open for business” time that is advertised to the public in the program and posters is 10:00am. 
It is recommended that the first volunteer of the day come 15 minutes before opening time (9:45am) to help set things up.

At least one Adult should be responsible for set-up to ensure things get up and running.

There should be 1 table and 2 chairs provided by WB / BSP facility for the cotton candy stand. The rest is provided by us volunteers / tournament committee.
3.1 Walter Baker Set-up:
Report to the Registration Room (Dressing Room #7) to get the key to the Boardroom (on 2nd floor) where the machine and supplies will be stored. 
Supplies include: machine, extension cord, candy, cones, paper towels, big spatula, plastic gloves, “cone holder” box, ticket receipt box.

The cotton candy stand is located on the second floor, near the vendors etc… 
Set up instructions should be included with the machine when you pick it up.

Read instructions on how to run the machine. 
· Turn on the machine (heater). 

· There will be a measuring cup in the pail of sugar (if there isn’t, get a cup from the food stand) and add ½ cup of sugar to the centre of the bowl for each batch of cones that you make. Important: Make sure the big metal bowl isn’t spinning when adding the sugar!!
· Once the machine has warmed up and is ready, make up a few cones and place in the cone holder box in anticipation of the crowds …  
Return the key to the Registration Room!!
3.2 Sensplex set-up:
Report to the Raffle table to find out where the storage area is and how to access it. 
Supplies in storage include: machine, candy, cones, paper towels, big spatula, plastic gloves, “cone holder” box, ticket receipt box. The Sensplex will provide an extension cord – so that should be in place when you get there (if not, seek out venue supervisor). 

The Cotton Candy stand should be set-up across from the food outlet on the first floor, right beside the staircase.

Set up instructions should be included with the machine when you pick it up.

Read instructions on how to run the machine. 

· Turn on the machine (heater). 

· There will be a measuring cup in the pail of sugar (if there isn’t, get a cup from the food stand) and add ½ cup of sugar to the centre of the bowl for each batch of cones that you make. Important: Make sure the big metal bowl isn’t spinning when adding the sugar!!
· Once the machine has warmed up and is ready, make up a few cones and place in the cone holder box in anticipation of the crowds …  
Return the storage key if required!!
4. DUTIES DURING REGULAR OPEN HOURS (10:00 AM +)
These are the same at both Walter Baker and Sensplex.

It is recommended you show up a few minutes early to watch the previous volunteer make some cones and ask any questions. If only players/students are running the Cotton Candy stand during a regular time slot, it is recommended that an adult first oversee the first part to ensure the kids have a handle on it. If there are no adults, player/students should be Bantam age or older.
· The basic duty is to make up cones and keep up with demand. If able to, try to keep a few cones made in advance and place in holders as customers can some in waves and large numbers at times. Refer to the instructions that came with the machine and what’s listed in the set-up section above. Important: Make sure the big metal bowl isn’t spinning when adding the sugar!! 
· Plastic gloves are provided so you can keep your handles relatively clean – otherwise, it’s a sticky business. 

· Make sure you get a ticket from those wanting a cotton candy cone. Direct people to the Raffle Table to buy tickets if they present cash to you. Deposit the ticket into the ticket receipt box provided.
· At regular intervals, rinse out the mesh in the bowl so the candy stays light and fluffy. You also need to use a wet sponge in the bottom of the bowl on a regular basis. Paper towels, spatula, sponge should be provided.
· Keep the area neat and tidy as much as possible. Clean up any flying sugar along the way so that it does not accumulate on the floor/table during the day.
· In previous years, the machine needed to be shut down for a period of time to help clear the air – you may need to do this as well. This year we should be getting machines with lids to help keep the candy dust from spreading into the air
5. CLOSING DUTIES 
5.1 Walter Baker:
· Shut off the machine.

· Seal up any left over sugar.

· Clean up the machine (use the big spatula and wet sponges in the metal bowl, and rinse out the mesh) – refer to the instructions that come with the machine.
· Clean off the table and the floor from any flying / left-over sticky sugar.

· Get the key to the Boardroom from the Registration Room (Dressing Room #7). Bring the equipment and supplies to the storage room (Boardroom on 2nd floor).

· ****Return the key for the Boardroom to the Registration Room****
On Sunday’s closing (2pm): Return the equipment and supplies to the Registration Room: Dressing Room #7. The equipment will be picked up later and returned to store.
5.2 Sensplex:

· Shut off the machine.

· Seal up any left over sugar.

· Clean up the machine (use the big spatula and wet sponges for the metal bowl, and rinse out the mesh). – refer to the instructions that come with the machine.
· Clean off the table and the floor from any flying / left-over sticky sugar.

· Ask the Raffle Table, Registration Table or venue supervisor for the key to the storage area and bring the equipment and supplies to the storage area.
· ****Return the key for the Storage area to who you received it from **** 
***On Saturday night (last day of operation at Sensplex): Return the machine and supplies to the Sensplex storage area. The equipment will be picked up later on Sunday and returned to store. 
6.0 Feedback

To help make future Tournament years of selling cotton candy go as smooth as possible, please feel free to e-mail this year’s prime (listed at beginning of document) with any positive or ‘room for improvement’ feedback.
[image: image3.wmf] 

_1248094351.doc
[image: image1.png]WHDCATS







